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Member States Questionnaire (MSQ) for the United Nations  

E-Government Survey 2022 

The objective of this questionnaire is to gather information from Member States in preparation of the 

United Nations E-Government Survey 2022. Please note that these responses do not directly affect the 

UN E-Government Development Index (EGDI), which is a composite index of the Online Service Index (OSI), 

Telecommunications Infrastructure Index (TII) and Human Capital Index (HCI). UNDESA assesses national 

portals with the assistance of independent researchers to construct the OSI, and requests data from the 

International Telecommunications Union (ITU) and the United Nations Educational, Scientific and Cultural 

Organization (UNESCO) to construct TII and HCI respectively. Inputs to the MSQ will be used by the United 

Nations E-Government Survey 2022 team for more in-depth country analysis, fact-checking and data 

quality assurance.    

Refer here for a glossary of terminologies: https://publicadministration.un.org/egovkb   

More information about the UN E-Government Survey: 

https://publicadministration.un.org/en/Research/UN-e-Government-Surveys   

For any questions about this questionnaire, please contact Madeleine Losch (email: loschm@un.org) 

and Rachael Purcell (email: purcell@un.org).  

 

 

COUNTRY NAME* Denmark 
 

 

  Contact information 

Your name* Mathias Trier Reindel 
 

Title* Head of Section 
 

Organization* Danish Agency for Digitisation, Ministry of 

Finance 
 

Email* matre@digst.dk 
 

 

Please select whichever applies* 

  I am authorized and fully knowledgeable to respond to this questionnaire. 

  A group of government agencies responded to the questionnaire collectively. 

  I did not have the full information to respond to this questionnaire. 

  I mostly provided my own opinion/assessment rather than official information. 

  Other ___________________________________________________________ 

 

https://publicadministration.un.org/egovkb
https://publicadministration.un.org/en/Research/UN-e-Government-Surveys
mailto:loschm@un.org
mailto:purcell@un.org
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A. Institutional / Organizational Framework 

1. What is the official e-government portal at the national level? If more than one exists, please list 

all. * 

www.borger.dk - the national citizens portal (also for local levels of government) 

www.virk.dk - the national business portal 

www.sundhed.dk - the national health portal 

 

 

2. Please provide links (Links) for portals providing specific services/features* 

E-services or similar  Almost all e-services can be found in the three portals 

mentioned above 
 

E-participation or similar Citizens can make suggestions for new legislation at this 

website; https://www.borgerforslag.dk/ (in Danish). The 

initiative, which translates into “citizen suggestions”, is 

administered by the Danish parliament (Folketinget).  
 

Open government data The website https://datafordeler.dk/ (in Danish) provides 

access to a broad selection of public data. 
 

Public procurement The authority Statens og Kommunernes Indkøbsservice A/S 

(SKI) works to streamline public procurement across the 

entire public sector. For more information about the authority, 

please see this link; https://www.ski.dk/  (in Danish) 
 

Others (if any) Additionally, Denmark works to ensure that public 

procurement is done in accordance with sustainable 

principles. For this reason, we have developed a procurement 

portal, with a specific focus on sustainable procurement 

principles; https://csr-indkob.dk/  (in Danish) 
 

 

3. Please provide name and link of the government agency/department/ministry at the national level 

in charge of e-government. If more than one exists, please list all. * 

The Agency for Digitisation is the main responsible authority for citizen-centered public digitisation. 

Danish website; https://digst.dk/ , English website; https://en.digst.dk/   

 

The Danish Business Authority is the main responsible authority for business-centered public 

digitisation. Danish website; https://erhvervsstyrelsen.dk/ , English website; 

https://danishbusinessauthority.dk/  

 

 

4. Does your country have a Chief Information Officer (CIO) or equivalent to manage its national e-

government strategies/programmes? * 

 Yes   No  

If yes, please provide contact information of national Chief Information Officer (CIO) or equivalent: 

Your name* Tanja Franck 
 

Title* Director-General 
 

Organization* Agency for Digitisation, Ministry of Finance 
 

Email* tanfr@digst.dk 
 

https://www.borgerforslag.dk/
https://datafordeler.dk/
https://www.ski.dk/
https://csr-indkob.dk/
https://digst.dk/
https://en.digst.dk/
https://erhvervsstyrelsen.dk/
https://danishbusinessauthority.dk/
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Please provide links and details on the above, including coordination/integration between national and 

sub-national levels on e-government strategies/programmes. 

COORDINATION BETWEEN THE THREE GOVERNMENT LEVELS 

It is a priority for Denmark to develop public digitisation across government levels. For example, the 

digital strategy is developed in close cooperation between all three levels of government (national, 

regional, local). You can read more about the strategy here; https://en.digst.dk/policy-and-

strategy/digital-strategy/ . The strategy was supposed to be renewed in 2021. However, due to the 

covid-19 pandemic, the renewal has been postponed one year until 2022. The three levels of 

government coordinate priorities as a part of the annual budget agreements between local 

municipalities, regions and government. For a description of the latest edition of the agreements 

(2021), please see this link; https://en.digst.dk/news/news-archive/2020/august/digitisation-on-the-

agenda-in-the-annual-budget-agreements/    

 

COORDINATION BETWEEN PUBLIC AND PRIVATE SECTORS 

Furthermore, Denmark has a strong focus on cross-sectoral coordination between the public sector and 

the private sector. Recently, the government announced a new digitalisation partnership between key 

stakeholders in the private and public sector. The partnership will work towards some 

recommendations within five areas, which will in turn result in the priorities for the new national 

digital strategy. You can read more about the new digitalisation partnership here; 

https://fm.dk/nyheder/nyhedsarkiv/2021/marts/nyt-digitaliseringspartnerskab-skal-bringe-danmark-og-

danske-virksomheder-ud-af-coronakrisen-og-staerkere-ind-i-fremtiden/  

 

 

Sectoral agencies/departments/ministries 
5. Please provide names and links of the government agencies/departments/ministries at the national 

level in charge of the following* 

Planning/development  
 

Education Ministry of Children and Education; https://www.uvm.dk/ 

Ministry of Higher Education and Science; https://ufm.dk/  
 

Health Ministry of Health; https://sum.dk/  
 

Social Welfare  
(inclusion, social protection, etc.) 

Ministry of the Interior and Housing; https://im.dk/  
 

Employment and Labour The Ministry of Employment; https://bm.dk/  
 

Environment Ministry of Environment; https://mim.dk/  

Ministry of Climate, Energy and Utilities; https://kefm.dk/  
 

Justice Ministry of Justice; https://www.justitsministeriet.dk/  
 

Economy/finance Ministry of Finance; https://fm.dk/   
 

Industry/trade Ministry of Industry, Business and Financial Affairs; 

https://em.dk/  
 

B. COVID-19 Response and Recovery 

6. Is there a specific national portal or a dedicated section addressing the COVID-19 pandemic*? 

 Yes   No  

If yes, please provide link and more information about the specific national portal or dedicated section 

addressing the COVID-19 pandemic? 

https://en.digst.dk/policy-and-strategy/digital-strategy/
https://en.digst.dk/policy-and-strategy/digital-strategy/
https://en.digst.dk/news/news-archive/2020/august/digitisation-on-the-agenda-in-the-annual-budget-agreements/
https://en.digst.dk/news/news-archive/2020/august/digitisation-on-the-agenda-in-the-annual-budget-agreements/
https://fm.dk/nyheder/nyhedsarkiv/2021/marts/nyt-digitaliseringspartnerskab-skal-bringe-danmark-og-danske-virksomheder-ud-af-coronakrisen-og-staerkere-ind-i-fremtiden/
https://fm.dk/nyheder/nyhedsarkiv/2021/marts/nyt-digitaliseringspartnerskab-skal-bringe-danmark-og-danske-virksomheder-ud-af-coronakrisen-og-staerkere-ind-i-fremtiden/
https://www.uvm.dk/
https://ufm.dk/
https://sum.dk/
https://im.dk/
https://bm.dk/
https://mim.dk/
https://kefm.dk/
https://www.justitsministeriet.dk/
https://fm.dk/
https://em.dk/
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In Denmark, we have made it easy for citizens to find information about covid-19 related issues. For 

this purpose, we have developed a number of national portals.  

 

A partnership of selected authorities have created a portal for information about covid-19 in Denmark; 

https://coronasmitte.dk/ . The partnership consists of Danish Ministry of Health, Danish Health 

Authority, Danish Patient Safety Authority, Statens Serum Institut, Danish Medicines Agency, The 

Ministry of Justice, Danish Police, Ministry of Industry, Business and Financial Affairs, Danish 

Business Authority, Cultural Policy, and Ministry of foreign affairs of Denmark. Other ministries and 

authorities will participate in the partnership as required.  

 

Additionally, the health authorities have developed a website for citizens to book covid-19 tests; 

https://www.coronaprover.dk/ and a website for to book covid-19 vaccine; https://www.vacciner.dk/ .  

 

These portals have been built to utilize the existing digital infrastructure. For example, when a citizen 

is eligible for vaccination, this person is contacted in their digital mailbox via the existing Digital Post 

system. The Agency for Digitisation is responsible for developing the digital post system, which is 

mandatory by default and assigned to all citizens when they turn 15 years old. Whenever citizens 

receive mail in their digital mailbox, they can also choose to be notified by SMS. This system has made 

it easy for authorities and citizens to communicate during the covid-19 pandemic. 

 

 

7. Is there any specific budget allocated for new initiative/measure(s) of e-government in response to 

the COVID-19 pandemic and/or in supporting recovery?  Please provide link and detail. 

The Danish public digitisation infrastructure is very developed. Thus, when the covid-19 pandemic hit, 

all digital public services were able to continue as before.  

 

Examples of covid-19 specific initiatives within public digitisation include; 

- The portal websites mentioned above  

- The covid-19 tracing app, which you can read about here; https://smittestop.dk/ .  

- Modifications to the app edition of the national health portal, sundhed.dk, so it can now view 

covid-19 related information such as test results, vaccination status etc.  

- In June 2021, Denmark also launched a specific covid-19 “green certificate” app, which is able 

to display covid-19 related information, such as vaccinations, immunity or tests, for the 

individual. Please find more information about the certificate here; 

https://en.coronasmitte.dk/corona-passport)   

 

 

8. Is there a specific post-COVID-19 digital strategy for recovery and allocation of public resources (e.g. 

for digital transformation, digital inclusion)? Please provide link and detail. 

In general, the Danish society has managed to get through the covid-19 pandemic somewhat unscathed. 

This is to a large degree due to the advanced digital infrastructure and public digital services, which 

have helped everyday life for most citizens to continue with only few interruptions.  

 

Thus, the pandemic has caused a renewed focus on the benefits of digitising public services and it is a 

priority for Denmark to keep improving its digital public services. One of the concrete results from this 

renewed focus on digitisation is the aforementioned digitalisation partnership, which will lead the way 

for excellent digital service to citizens and business in the future as well.  

 

Additionally, being a part of the European Union, Denmark benefits from the EU Recovery and 

Resilience Facility Fund, which allocates 20% of its resources for digitisation initiatives.  

https://coronasmitte.dk/
https://www.coronaprover.dk/
https://www.vacciner.dk/
https://smittestop.dk/
https://en.coronasmitte.dk/corona-passport
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C. Legal Framework 

9. Is there any legislation, law or regulation on access to information, such as a Freedom of 

Information Act? * 

 Yes   No  

If yes, please provide link and detail. 

Legislation on public records which regulates general access to public documents (The Danish 

legislation is; Lovbekendtgørelse 2020-02-24 nr. 145 om offentlighed i forvaltningen 

(Offentlighedsloven)). Please read more here (Danish website); 

https://www.retsinformation.dk/eli/lta/2020/145  

 

Legislation on public administration which regulates, among other things, citizen’s right to access case 

documents (The Danish legislation is; Lovbekendtgørelse 2014-04-22 nr. 433. Forvaltningsloven). 

Please read more here (Danish website); https://www.retsinformation.dk/eli/lta/2014/433  

 

 

10. Is there any legislation, law or regulation on data privacy and/or protection? * 

 Yes   No  

If yes, please provide link and detail. 

Being a part of the European Union, Denmark adheres to the European General Data Protection 

Regulation (GDPR) (EU Regulation 2016/679). Please read more here; https://eur-lex.europa.eu/legal-

content/DA/TXT/?uri=celex%3A32016R0679  

 
Legislation on the regulation of personal data (The Danish legislation is; Lov 2018-05-23 nr. 502 om 

supplerende bestemmelser til forordning om beskyttelse af fysiske personer i forbindelse med 

behandling af personoplysninger og om fri udveksling af sådanne oplysninger (databeskyttelsesloven)). 

Please read more here (Danish website); https://www.retsinformation.dk/eli/lta/2018/502    

 

 

11. Is there any legislation, law or regulation on cybersecurity or similar? * 

 Yes   No  

If yes, please provide link and detail. 

Supplementary provisions for the EU Regulation on ENISA (EU Regulation 2013/526) (In Danish; 

Lov 2021-05-04 nr. 780 om supplerende bestemmelser til forordningen om ENISA (Den Europæiske 

Unions Agentur for Cybersikkerhed), om cybersikkerhedscertificering af informations- og 

kommunikationsteknologi og om ophævelse af forordning (EU) nr. 526/2013 (forordningen om 

cybersikkerhed) (lov om cybersikkerhedscertificering)). Please read more here (Danish website); 

https://www.retsinformation.dk/eli/lta/2021/780   

 

Legislation on the security in web- and information systems for certain operators. This legislation 

includes provisions, which implements parts of the EU Directive 2016/1148. (In Danish; Lov 2018-05-

08 nr. 437 om sikkerhed i net- og informationssystemer for operatører af væsentlige 

internetudvekslingspunkter m.v. lov om sikkerhed i net- og informationssystemer for operatører af 

væsentlige internetudvekslingspunkter m.v). Please read more here (Danish website); 

https://www.retsinformation.dk/eli/lta/2018/437  

 

Kommenterede [ASKN1]: Regarding the questions in 
section C, please note that English descriptions have been 
made available for the purposes of this MSQ. Thus they 
should not be viewed as official translations. 

https://www.retsinformation.dk/eli/lta/2020/145
https://www.retsinformation.dk/eli/lta/2014/433
https://eur-lex.europa.eu/legal-content/DA/TXT/?uri=celex%3A32016R0679
https://eur-lex.europa.eu/legal-content/DA/TXT/?uri=celex%3A32016R0679
https://www.retsinformation.dk/eli/lta/2018/502
https://www.retsinformation.dk/eli/lta/2021/780
https://www.retsinformation.dk/eli/lta/2018/437#id9bba171d-f4c8-4b4e-ace9-558169abab0e
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Legislation on the Danish Centre for Cyber Security (The Danish legislation is; Lovbekendtgørelse 

2019-08-07 nr. 836 om Center for Cybersikkerhed). Please read more here (Danish website); 

https://www.retsinformation.dk/eli/lta/2019/836  

 

Legislation on the security in web and services (The Danish legislation is; Lovbekendtgørelse 2021-02-

01 nr. 153 om sikkerhed i net og tjenester). Please read more here (Danish website); 

https://www.retsinformation.dk/eli/lta/2021/153  

 

 

12. Is there any legislation, law or regulation on digital identity? * 

 Yes  No  

If yes, please provide link and detail. 

Legislation on the national eID scheme NemID (The Danish legislation is; Lov 2018-05-08 nr. 439 om 

udstedelse af NemID med offentlig digital signatur til fysiske personer og til medarbejdere i juridiske 

enheder). Please read more here (Danish website); https://www.retsinformation.dk/eli/lta/2018/439  

 

Legislation on the future national eID scheme and related authentication services, which will be 

implemented from August 2021 (The Danish legislation is; Lov 2021-05-04 nr. 783 om MitID og 

NemLog-in). Please read more here (Danish website); https://www.retsinformation.dk/eli/lta/2021/783    

 

Being a part of the European Union, Denmark adheres to the EU Regulation on electronic 

identification and trust services (EU Regulation 2014/910 commonly known as the eIDAS Regulation). 

Please read more here; https://eur-lex.europa.eu/legal-

content/EN/TXT/?uri=CELEX%3A32014R0910&qid=1622020444787  

  

Supplementary provisions on the EU eIDAS Regulation (The Danish legislation is; Lov 2016-06-08 nr. 

617 om supplerende bestemmelser til forordning om elektronisk identifikation og tillidstjenester til 

brug for elektroniske transaktioner på det indre marked) Please read more here (Danish website); 

https://www.retsinformation.dk/eli/lta/2016/617  

 

 

13. Is there any legislation, law or regulation on digital signature? * 

 Yes   No  

If yes, please provide link and detail. 

Same answer as q12.  

 

 

14. Is there any legislation, law or regulation on e-procurement? * 

 Yes   No  

If yes, please provide link and detail. 

The public procurement act regulates public institutions procurement and implements EU Directive 

2014/24 (The Danish legislation is; Lov 2015-12-15 nr. 1564. Udbudsloven). Please read more here 

(Danish website); https://www.retsinformation.dk/eli/lta/2015/1564  The Danish Competition and 

Consumer Authority have made an unofficial translation of the legislation, which you can find here; 

https://www.kfst.dk/media/54435/the-public-procurement-act.pdf  

 

https://www.retsinformation.dk/eli/lta/2019/836
https://www.retsinformation.dk/eli/lta/2021/153
https://www.retsinformation.dk/eli/lta/2018/439
https://www.retsinformation.dk/eli/lta/2021/783
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32014R0910&qid=1622020444787
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32014R0910&qid=1622020444787
https://www.retsinformation.dk/eli/lta/2016/617
https://www.retsinformation.dk/eli/lta/2015/1564
https://www.kfst.dk/media/54435/the-public-procurement-act.pdf
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Legislation on the use of electronic communication on public tenders under certain conditions (The 

Danish legislation is; BKG 2016-11-30 nr. 1572 Anvendelse af elektronisk kommunikation i udbud og 

om annoncering af offentlige indkøb under tærskelværdierne med klar grænseoverskridende interesse). 

Please read more here (Danish website); https://www.retsinformation.dk/eli/lta/2016/1572  

 

 

15. Is there any legislation, law or regulation on digitally publishing government expenditure? * 
Note: This is related to SDG Indicator 16.6.1 

 Yes   No  

If yes, please provide link and detail. 

  

In Denmark, it is mandatory to publish all new legislation (including related provisions, decrees etc) 

electronically (The Danish legislation is; Lovbekendtgørelse af 2016-08-10 nr. 1098. Lovtidendeloven). 

Please read more here (Danish website); https://www.retsinformation.dk/eli/lta/2016/1098  

 

As a part of the annual Finance Act, government expenditure for the last three years is calculated and 

published. The link for the current Finance Act (2021) can be found here (Danish website); 

https://www.retsinformation.dk/eli/ltb/2020/2 . Being quite an extensive law (3690 pages), the link 

refers the reader to a more accessible version here (Danish website); https://www.oes-

cs.dk/bevillingslove/ .  

 

Additionally, the state financial reports are reported every year by the Agency for Public Finance and 

Management. Please see this link for a latest report (2020) (Danish website); 

https://oes.dk/oekonomi/offentlige-regnskaber/statsregnskabet/statsregnskabet-2020/  

 

 

16. Is there any legislation, law or regulation on data sharing/exchange/interoperability across 

government agencies? * 

 Yes   No  

If yes, please provide link and detail. 

Legislation on the use of public sector information (The Danish legislation is; Lov 2005-06-24 nr. 596 

om videreanvendelse af den offentlige sektors informationer. (PSI-loven)). Please read more here 

(Danish website); https://www.retsinformation.dk/eli/lta/2005/596 

 

Same as in q10; Legislation on the regulation of personal data (The Danish legislation is; Lov 2018-05-

23 nr. 502 om supplerende bestemmelser til forordning om beskyttelse af fysiske personer i forbindelse 

med behandling af personoplysninger og om fri udveksling af sådanne oplysninger 

(databeskyttelsesloven)). Please read more here (Danish website); 

https://www.retsinformation.dk/eli/lta/2018/502 

 
Same as in q9; Legislation on public administration which regulates, among other things, information 

sharing between public authorities (The Danish legislation is; Lovbekendtgørelse 2014-04-22 nr. 433. 

Forvaltningsloven). Please read more here (Danish website); 

https://www.retsinformation.dk/eli/lta/2014/433  

 

 

17. Is there any legislation, law or regulation on open government data? * 

 Yes   No  

https://www.retsinformation.dk/eli/lta/2016/1572
https://www.retsinformation.dk/eli/lta/2016/1098
https://www.retsinformation.dk/eli/ltb/2020/2
https://www.oes-cs.dk/bevillingslove/
https://www.oes-cs.dk/bevillingslove/
https://oes.dk/oekonomi/offentlige-regnskaber/statsregnskabet/statsregnskabet-2020/
https://www.retsinformation.dk/eli/lta/2005/596
https://www.retsinformation.dk/eli/lta/2018/502
https://www.retsinformation.dk/eli/lta/2014/433
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If yes, please provide link and detail. 

Same as in q16; Legislation on the use of public sector information (The Danish legislation is; Lov 

2005-06-24 nr. 596 om videreanvendelse af den offentlige sektors informationer. (PSI-loven)). Please 

read more here (Danish website); https://www.retsinformation.dk/eli/lta/2005/596 

 

 

18. Is there any legislation, law or regulation on the use of new/emerging technologies such as 

artificial intelligence (AI), robotics, blockchains, 5G and Internet of Things (IoT)? * 

 Yes   No  

If yes, please provide link and detail. 

Legislation making it possible to test autonomous vehicles (The Danish legislation is; Lov 2020-12-21 

nr. 2074 om ændring af færdselsloven og lov om registrering af køretøjer (Forsøg med selvkørende 

enheder m.v.)). Please read more here (Danish website); 

https://www.retsinformation.dk/eli/lta/2020/2074  

 

Being a part of the Europen Union, Denmark is subject to European legislation. The European 

Commission has recently proposed a European regulation on Artificial Intelligence. The AI regulation 

is the first focused legislation on artificial intelligence, and will have a great effect in Europe and the 

rest of the world in respect to the development of AI if adopted. Please read more here; https://digital-

strategy.ec.europa.eu/en/library/proposal-regulation-laying-down-harmonised-rules-artificial-

intelligence  

 

Additionally, Denmark is working to deploy national 5G network coverage. Should you wish to learn 

more about the legal foundation for this deployment, please, do not hesitate to contact us. 

 

 

D. Strategy and Implementation 

19. Is there a national e-government strategy or equivalent? * 

 Yes   No  

If yes, please provide link and detail. 

Here is the link for the national digital strategy; https://en.digst.dk/policy-and-strategy/digital-strategy/  

The strategy was supposed to be renewed in 2021, but due to the covid-19 pandemic, the strategy was 

prolonged one year. Instead, Denmark will have a new digital strategy from 2022.  

 

 

20. How long is the period/cycle of the national e-government strategy or equivalent? * 

 Two-year  

 Three-year 

 Five-year  

 Ten-year  

 Other _____________________________________________________________  

 

21. Is the national e-government strategy guided by or aligned with the national development 

strategy? Please provide link and detail. 

https://www.retsinformation.dk/eli/lta/2005/596
https://www.retsinformation.dk/eli/lta/2020/2074
https://digital-strategy.ec.europa.eu/en/library/proposal-regulation-laying-down-harmonised-rules-artificial-intelligence
https://digital-strategy.ec.europa.eu/en/library/proposal-regulation-laying-down-harmonised-rules-artificial-intelligence
https://digital-strategy.ec.europa.eu/en/library/proposal-regulation-laying-down-harmonised-rules-artificial-intelligence
https://en.digst.dk/policy-and-strategy/digital-strategy/
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Denmark does not have a specific national development strategy.  The national priorities are defined by 

the government, which is elected approximately every four years. Overall, Danish authorities always 

work towards finding more efficient and resilient ways of delivering public services to citizens and 

businesses - and digital services are an important step in this respect.  

 

 

22. Is the national e-government strategy guided by or aligned with the Sustainable Development 

Goals (SDGs)? Please provide link and detail. 

The e-government strategy is not explicitly related to the SDGs. However, Denmark is engaged in a 

number of initiatives aiming for a better implementation of the SDG goals. For example, in June 2021, 

Denmark launched two SDG-related reports.  

 

First, a new action plan with a number of initiatives aiming at creating a more sustainable and equal 

society. Please, read more here (in Danish); https://fm.dk/nyheder/nyhedsarkiv/2021/juni/regeringen-

saetter-ny-retning-for-at-naa-verdensmaalene-i-danmark/   

 

Second, a new review of the implementation of the SDG goals in Denmark as a preparation for the 

annual meeting of the UN High-level Political Forum on Sustainable Development. The review 

includes a number of digital initiatives. For example, it highlights how digital initiatives are used to 

ensure equal treatment of parents of a child (related to SDG5). Please read more here; 

https://en.fm.dk/news/news/2021/juni/denmark-releases-its-second-voluntary-national-review-ahead-

of-the-un-s-sdg-follow-up/   

 

 

23. Does the national e-government strategy make specific reference to or is aligned with sub-

national/local e-government development strategy? Please provide link and detail. 

The national and sub-national digital strategy is the same. Please see question 4.  

 

 

24. Does the national e-government strategy make specific reference to e-participation, engagement 

and/or digital inclusion? Please provide link and detail. 

One of the overall goals of the strategy is to make digital services available and easy to use for all 

citizens and businesses. Especially, focus area 1 “user-friendly and simple digital public sector” and 

focus area 9 “digitisation for everyone” aim at contributing to this goal.  

 

Additionally, the Agency for Digitisation has established divisions working specifically to improve 

digital services and digital inclusion. These are Division for Digital Services; https://digst.dk/om-

os/organisation/kontor-for-digital-service/ and Division for Digital Inclusion; https://digst.dk/om-

os/organisation/kontor-for-digital-inklusion/  

 

 

25. Does the national e-government strategy make specific reference to a national data governance 

framework or similar? Please provide link and detail. 

The strategy aims at utilising potential benefits from different types of data. Especially, focus area 2 

“better use of data and quicker case processing” and focus area 5 “public-sector data as a growth 

driver” aim at contributing to this goal.  

 

Additionally, the Agency for Digitisation has established a division working specifically to improve the 

use of data. This is the Centre for Technology and Data; https://digst.dk/om-os/organisation/center-for-

teknologi-og-data/  

https://fm.dk/nyheder/nyhedsarkiv/2021/juni/regeringen-saetter-ny-retning-for-at-naa-verdensmaalene-i-danmark/
https://fm.dk/nyheder/nyhedsarkiv/2021/juni/regeringen-saetter-ny-retning-for-at-naa-verdensmaalene-i-danmark/
https://en.fm.dk/news/news/2021/juni/denmark-releases-its-second-voluntary-national-review-ahead-of-the-un-s-sdg-follow-up/
https://en.fm.dk/news/news/2021/juni/denmark-releases-its-second-voluntary-national-review-ahead-of-the-un-s-sdg-follow-up/
https://digst.dk/om-os/organisation/kontor-for-digital-service/
https://digst.dk/om-os/organisation/kontor-for-digital-service/
https://digst.dk/om-os/organisation/kontor-for-digital-inklusion/
https://digst.dk/om-os/organisation/kontor-for-digital-inklusion/
https://digst.dk/om-os/organisation/center-for-teknologi-og-data/
https://digst.dk/om-os/organisation/center-for-teknologi-og-data/
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26. Does the national e-government strategy make specific reference to national digital identity? 

Please provide link and detail. 

As a part of focus area 7 “the public sector protects data”, the strategy makes reference to the national 

eID NemID. This ID solution serves as a key for citizens and businesses who wish to access public 

digital services on all levels of government. During 2021, we expect to migrate to the next generation 

of the eID called MitID, which directly translates into MyID. The MitID solution is developed in a 

partnership with the Danish business associations for banks, mortgage institutions, asset management, 

securities trading and investment funds, Finance Denmark.  

 

Additionally, the Agency for Digitisation has established a division working specifically with the 

national eID solution. This is the Centre for Digital Identities; https://digst.dk/om-

os/organisation/center-for-digitale-identiteter/  

 

 

27. Does the national e-government strategy make specific reference to digital-by-default/digital-by-

design/digital-first principle or similar? Please provide link and detail. 

In Denmark, many public services are digital-by-default. Thus, throughout the years, many services 

have been made mandatory to use with a possibility to be exempted. For example, Denmark introduced 

mandatory ePayment solutions in 2004, and mandatory digital post and online self-service in 2011. 

 

Another example of digital thinking in public sector developments, is our initiative “digital-ready 

legislation”. This initiative works towards simplifying legislation in order to promote automated digital 

case processing. You can read more about the initiative here; https://en.digst.dk/policy-and-

strategy/digital-ready-legislation/  

 

 

28. Does the national e-government strategy make specific reference to data-once-only principle or 

similar? Please provide link and detail. 

In Denmark, it is a priority to make digital services as easy and convenient as possible to use. Thus, it 

is a priority that citizens and businesses have to submit information to authorities only once (digital 

strategy p. 8). Almost all public services are accessed via the national eID, which is connected to 

citizens’ social security number. This system allows for an improved reuse of basic information.  

 

 

29. Does the national e-government strategy make specific reference to the use of new/emerging 

technologies such as artificial Intelligence (AI), robotics, blockchains, 5G and Internet of Things (IoT)? 

Please provide link and detail.; 

 Artificial intelligence (AI); link/detail:  We have a specified strategy for AI initiatives in the publice 

sector, which can be found here; https://digst.dk/strategier/kunstig-intelligens/          

 Robotics; link/detail: __________________________  

 Blockchains; link/detail: __________________________ 

 5G; link/detail: In order to ensure the best conditions for 5G coverage in Denmark, the Government in 

Febuary 2019 presented a new 5G action plan with priorities for 5G roll out in Denmark. Read more here; 

https://kefm.dk/aktuelt/nyheder/2019/feb/danmark-skal-have-en-effektiv-udrulning-af-5g     

 Internet of Things (IoT); link/detail: The strategy’s focus area 5 “Public sector data as a growth driver” 

makes reference to IoT as a part of an initiative within Smart Cities. 

 Others; link/detail: We expect the new digital strategy to include more of the technologies above.  

https://digst.dk/om-os/organisation/center-for-digitale-identiteter/
https://digst.dk/om-os/organisation/center-for-digitale-identiteter/
https://en.digst.dk/policy-and-strategy/digital-ready-legislation/
https://en.digst.dk/policy-and-strategy/digital-ready-legislation/
https://digst.dk/strategier/kunstig-intelligens/
https://kefm.dk/aktuelt/nyheder/2019/feb/danmark-skal-have-en-effektiv-udrulning-af-5g
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30. Is the national e-government strategy aligned to any regional or global guidelines, 

recommendations or goals (e.g. United Nations, African Union, European Union, OECD)? Please 

provide link and detail. 

The strategy is not explicitly aligned with any international guidelines. However, Denmark is active in 

many international cooperation forums and best practices within digital government is reflected in the 

strategy. For example, the strategy reflects all of the 12 recommendations in the OECD 

Recommendation of the Council on Digital Government Strategies (July 2014).  

 

Additionally, being a member of the European Union, Denmark closely follows common EU directives 

and regulation.  
 

 

31. Does the Government use any foresight tools, such as scenario planning, in visioning the future of 

digital government? Please provide link and detail. 

For Denmark, it is a priority to keep developing the public sector in order to deliver more efficient and 

resilient services to citizens and businesses. One of the key strategic elements in this regard is the 

establishment of the National Centre for Public Sector Innovation (COI). Please find more information 

about the centre here; https://www.coi.dk/en  

 

 

32. Does the Government have any measure in policy experimentation and/or regulatory sandboxes 

in using digital technologies? Please provide link and detail. 

In Denmark, it is a priority to make legislation ready for the digital transition. Thus, for a few years, we 

have been working on the initiative “digital-ready legislation”. As a part of the initiative, proposed 

legislation is reviewed for potential digital improvements. We recently conducted a review of the initial 

results of the initiative, which you can read more about here; https://en.digst.dk/news/news-

archive/2021/may/review-new-legislation-enables-responsible-digitisation-to-an-increasing-degree/  

 

E. Digital Inclusion and E-Participation 

Note: Vulnerable groups include women, older people, youth, people with disabilities, migrants, 

minorities and others 

33. Is there a national policy/strategy or similar in ensuring digital inclusion and leaving no one 

behind?* 

 Yes   No  

If yes, please provide link and detail. 

The national digital strategy (2016-2020) has an initiative explicitly devoted to digital inclusion of it-

challenged citizens as well as help and assistance for those companies and entrepreneurs that need it. 

 

The 2020-strategy has been prolonged into 2021 with new funds and initiatives for digital inclusion. 

E.g., an analysis on citizen barriers for digital self-reliance, an updated training platform for citizens 

getting acquainted to using the main public sector solutions (demo.borger.dk), and network-based 

campaigns aimed at non-western minorities in cooperation with relevant citizen organisations. 

 

 

34. Is there a national e-participation policy/strategy or similar? * 

https://www.coi.dk/en
https://en.digst.dk/news/news-archive/2021/may/review-new-legislation-enables-responsible-digitisation-to-an-increasing-degree/
https://en.digst.dk/news/news-archive/2021/may/review-new-legislation-enables-responsible-digitisation-to-an-increasing-degree/
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 Yes   No  

If yes, please provide link and detail. 

Denmark recently launched an e-participation initiative, where citizens can make suggestions for new 

legislation in the form of e-petitions. The initiative, which translates directly into “citizen suggestion”, 

is administered by the Danish parliament, Folketinget. Please find the initiative website here (in 

Danish); https://www.borgerforslag.dk/ and the parliament’s English website here; 

https://www.thedanishparliament.dk/   

 

 

35. Does the Government provide any specific measure(s) to ensure meaningful connectivity/access 

to e-government services by women and other vulnerable groups? * 

 Yes   No  

If yes, please provide link and detail. 

The joint-public effort for digital inclusion is (among others) focused on immigrants, youth, elderly and 

people with disabilities. The effort concerns giving these groups the guidance and help they need to 

connect digitally with the public sector. The Agency for Digitisation facilitates a Network for digital 

inclusion, which provides input for the strategic work on digital inclusion. Read more about the 

network here (in Danish); https://digst.dk/digital-service/digital-inklusion/netvaerk-for-digital-

inklusion/  . The network consists of organizations representing IT-challenged citizen groups. 

 

 

36. Does the Government provide any specific e-service(s) for women and other vulnerable groups? 

 Yes   No  

If yes, please provide link and detail. 

Same as Q35 + a substantial part of the effort for digital inclusion involves providing the necessary 

guidance for building digital skills to participate in digital communication with the public sector. 

 

 

37. Does the Government provide any specific e-participation measure(s) for women and other 

vulnerable groups? * 

 Yes   No  

If yes, please provide link and detail. 

See Q35 

 

 

38. Does the Government provide any specific measure(s) to build digital literacy/skills for women 

and other vulnerable groups? * 

 Yes   No  

If yes, please provide link and detail. 

Same as Q35 + a substantial part of the effort for digital inclusion involves providing the necessary 

guidance for building digital skills to participate in digital communication with the public sector. 

 

https://www.borgerforslag.dk/
https://www.thedanishparliament.dk/
https://digst.dk/digital-service/digital-inklusion/netvaerk-for-digital-inklusion/
https://digst.dk/digital-service/digital-inklusion/netvaerk-for-digital-inklusion/
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39. Does the Government use social media platform(s)? * 

 Yes   No  

If yes, please provide link and detail if social media is used for (i) e-information; (ii) e-consultation; 

and/or (iii) e-decision-making 

The Danish government is present on social media. This is the case for both individual ministers and 

authorities (organisation accounts). For authority accounts, social media is typically used for e-

information. Most government authorities have employed communication personnel, who handles the 

overall communication output of social media accounts.   

 

 

Please include any guidelines for government officials/institutions on the use of social media. 

 

 

 

40. Does the Government publish information on how people's voices, including those among women 

and vulnerable groups, are included in policy decision-making? * 

 Yes   No  

If yes, please provide link and detail. 

 

 

F. Usage, User Satisfaction and Evaluation 

41. Does the Government monitor/collect usage statistics of e-government services? * 

 Yes   No  

If yes, please provide link and detail. 

The Agency for Digitisation is responsible for collecting and publishing statistics about the coverage of 

and satisfaction with public digital services. Please find the information here; https://digst.dk/tal-og-

statistik/  (in Danish).  

 

 

42. Does the Government measure user satisfaction of e-government services? * 

 Yes   No  

If yes, please provide link and detail. 

Same answer as above.  

 

G. Other information 

43. Please provide information about any ongoing global/regional partnership and/or digital 

cooperation, focusing on e-government and digital technologies (e.g. enhance North-South, South-

South, triangular, regional, and international cooperation) * 

https://digst.dk/tal-og-statistik/
https://digst.dk/tal-og-statistik/
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Denmark is engaged in a number of international organizations, which facilitate international 

cooperation and knowledge sharing. These include the Nordic Council of Ministers, the European 

Union, the Organisation for Economic Co-operation and Development (OECD) and Digital Nations. 

All of these organisations facilitate subforums in which different aspects of digital government and 

digital technologies are discussed.  

 

Additionally, through its diplomatic commitments, Denmark is working to improve cooperation on 

digital initiatives with other countries and business sectors. Thus, Denmark has created a new 

ambassador position with a focus on tech developments. You can read about the tech ambassadors 

work here; https://techamb.um.dk/  

 

 

44. Please provide any other information related to e-government development in your country. 

 
 

H. Consent to publish this Questionnaire 

I/We authorize UN DESA to publish my/our responses as deemed necessary. * 

 Yes   No  

 

THANK YOU 

Thank you for taking time to complete this important questionnaire. We very much appreciate your 

participation.  

Please complete this OPTIONAL Respondent Satisfaction Survey: https://forms.office.com/r/yTrKyZCjdT  

https://techamb.um.dk/
https://forms.office.com/r/yTrKyZCjdT

